
Download Lab Report Instructions – BC and ON 

MyCompassCare Instructions – BC and part of ON 

1. Log into https://mycarecompass.lifelabs.com/

2. Select BC or ON as your province.

3. At the top you will see DASHBOARD, REPORTS, ANALYTICS, APPOINTMENTS

4. Click on “Reports”

5. Put a check in the box to the left of the collection date(s) of the report(s) you want to

print as a pdf.

6. They will download to your computer/device as a PDF report, named Report, Report

(1), Report (2), etc.

7. Rename the reports with your name or initials, and the date of the report.

Dynacare Instructions – for parts of ON 

1. Log into https://www.dynacareplus.com/gdml/

2. Sign in to your account

3. Tap or click on "Lab Results" or "My Lab Test Results" from the main dashboard

4. Select the Report(s) you want to download 

5. A popup will ask you which version you want: click "SUMMARY REPORT" and not 
"Detailed Report" or "Full Report", then click download to save the PDF file to your 

computer / device

6. Rename the report with your name or initials, and the date of the report
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